
 

HEALTH & PERSONAL CARE STORES:  Downtown Federal Way 
 

 
INTRODUCTION 
The North American Industry Classification System (NAICS) identifies businesses engaged in retailing 
health and personal care merchandise of a single industry group, Health and Personal Care Stores: 
NAICS 4461 
 
For the purpose of this analysis, the three digit code 446 was used to capture the broad array of 
businesses for this review. 
 
BACKGROUND 
According to reports from both the Federal Reserve Bank of St. Louis and the Census Bureau Annual 
Retail Trade Survey, sales from health and personal care stores amounted to $333 billion in 2017 and 
$345 billion in 2018.  Current employment statistics from the Bureau of Labor Statistics, identify that 
there are over 1 million people employed in an estimated 30,000 health and personal care stores. 
 
Research on taxable retail sales from 2007 to 2018 in Federal Way, specifically before and through 
recovery from the “Great Recession,” have been increasing since 2010 when the subsector returned to 
pre-recession levels at $21.6 million.  The subsector had seen growth since but experienced a slight 
decline in 2014 and again in 2018.  It does not appear this sector was impacted by the recession.  
 

 
 
 
 
 
 



 

MARKET 
Downtown Federal Way has 19 health and personal care stores. Of those establishments, eight are 
beauty supply stores, six are pharmacies and drug stores, four are optical stores, and one is a health 
supplement store. 
 
Of specific interest, there are 13 national retailers in this category. CVS Pharmacy, Safeway Pharmacy, 
and Rite Aid make up the pharmacies in this sector; while the beauty store selection includes 
SalonCentric, CosmoProf, Ulta Beauty, Sally Beauty, Bath & Body Works, and SAEM. There are also 
several optometry establishments including Walmart Vision Center, LensCrafters, and America’s Best 
Contacts & Eyeglasses. There is also one health supplements store, GNC, which sells health- & sports-
related vitamins and supplements. 
 
Additionally there are six local retailers in the category of health and personal care stores. They include 
a wig shop, a perfume store, three pharmacies, and an optometry establishment. For example, Vision 
Express is the leading provider of optometry services and vision care products in South King County. 
They have been offering a wide range of optical services since 1984. Another unique selection is 
Parfumerie, which specializes in classic European and hard-to-find fragrances in The Commons Mall. In 
addition, Master Hair Care Wig Shop also provides styling consultation for men, women, and children. 
  
TRENDS 
Experts identify that the beauty industry is thriving like never before, which likely helped Health & 
Personal Care Stores during the recession.  
 
Beauty Supply Stores 
According to Richard Kestenbaum, investment banker and retail analyst, there are three major trends 
impacting beauty supply stores. 
 

1. Consumers, mostly women, are on a journey of exploration. They are enjoying new products 
and finding new brands. This is part of a larger generational shift of younger consumers rejecting 
the large brands their parents preferred and seeking out locally-made, artisanal, natural 
products in all consumer categories. The need to be “Instagrammable” at all times also helps. 

 
2. Young, independent brands are supporting a surge in creativity. It seems like every day there is a 

new brand with a new idea about how to become or remain beautiful. Entrepreneurship is 
boiling over in the beauty industry.  

 
3. Acquisitions by the major beauty companies of ever-smaller companies at very high values are 

drawing in more founders and driving more creativity every day. The acquisitions are taking 
place because the big beauty brands are threatened by the young, independent brands that 
consumers want now. 

 
 
 
 
 
 
 
 



 

Drug Stores 
There appears to be a variety of trends impacting drug stores.  These include understanding the 
different needs of consumers to customer service, specifically incorporation of technologies. According 
to Brian Owens, vice president of retail insights at the Kantar Group, there are a variety of trends. 
 

 There exists a growing divide between low and high income consumers and products. 
 

 Transitioning from sick care to self-care and product selection as the consumer focuses on 
prevention and overall wellness. 

 

 Drug stores will continue to create  partnerships with medical insurance providers to provide  
satellite services at their stores. 

 

 Millennial women are waiting to have children later in life.   They will have money to spend but 
are looking for convenient shopping solutions 

 

 Centennials, specifically ages 1-19, will be evaluating products based on purpose. 
 

 Digital technologies such as voice-based ordering and auto replenishment will continue to be 
the norm along with increased  “shop and scan check-out” at stores. 

 
Meanwhile, the pharmaceutical company, McKesson, identifies that as the population ages, specifically 
baby boomers, services are increasing.  In 2017, more than 27 million people were enrolled in Medicare 
part D plans.  People 50 to 64 filled an average of 27.6 prescriptions per person in 2017; double that of 
ages 26-49.  Marketing to seniors is a significant opportunity.  
 
And finally, specialty medications will dominate drug spending.   
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Health and Personal Care Stores 

Businesses in this category sell health and personal care merchandise from fixed point-of-sale locations. 
Establishments in this subsector are characterized principally by the products they retail. Some health 
and personal care stores may have specialized staff trained in dealing with products. Downtown Federal 
Way has a total of 19 health and personal care stores that are either completely dedicated to or have a 
portion of their operations in this category. These establishments are made up of eight beauty supply 
stores, six pharmacies and drug stores, four optical goods stores, and one health supplement store. 
 

Year Built is the calendar year in which at least 50 percent of the original construction was complete. 
Effective Year Built is the adjusted year built taking into account any subsequent new construction or 
major rehabilitation. 
 
1. SalonCentric

 

31875 Gateway Center Blvd S 
Located: Gateway Center 
Wholesaler and distributer of 
salon and beauty supply 
products. 
Year Built: 1988 (Eff. Year: 2000) 
 

2. Master Hair Care Wig Shop
 

2016-G S 320th St 
Located: Center Plaza 
Large wig retailer plus styling 
consultation for men, women, 
and children.  

Year Built: 1979 (Eff. Year: 1990) 
 

3. CVS Pharmacy 
2201 S Commons 
Located inside Target in The 
Commons Mall 
CVS Pharmacy inside Target 
open seven days a week. 
Year Built: 2004 
 

4. Bath & Body Works 
1914 S Commons 
Located: The Commons Mall 
Chain store with house brand 
bath & body products in a range 
of scents, plus candles & home 
fragrances. 
Year Built: 1975 (Eff. Year: 1985) 
 
 
 
 
 

5.  GNC 
1823 S Commons 
Located: The Commons Mall 
Retail chain selling health- & 
sports-related vitamins, 
supplements & herbs, plus 
drinks & snacks. 
Year Built: 1975 (Eff. Year: 1985) 
 
6. Parfumerie 
1832 S Commons 
Located: The Commons Mall 
Specializing in classic European 
and hard to find fragrances 
along with today's hottest 
scents including all celebrity 
fragrances. 
Year Built: 1975 (Eff. Year: 1985) 
 

7. Rite Aid 

32015 Pacific Hwy S 
Located: Celebration Center 
Chain drug store offering 
personal care items, 
pharmaceuticals, and other 
small goods. 
Year Built: 1963 (Eff. Year 1990) 
 
8. CosmoProf 
1320 S 324

th
 St #A6 

Located: Celebration Center 
CosmoProf is the leading 
distributor of salon products to 
Licensed Professionals in the 
beauty industry. 
Year Built: 1979 (Eff. Year: 1990) 
 
 

9. Safeway Pharmacy 
1207 S 320th St 
Located: inside Safeway  
Full service pharmacy inside 
Safeway grocery store that 
offers blood pressure, diabetes 
consultation and other health 
services. 
Year Built: 1977 (Eff. Year: 1985) 
 

10. Vision Express
 

1045 S 320th St 
The leading provider of 
optometry services and vision 
care products in South King 
County. Offering a wide range 
of optical services since 1984. 
Year Built: 1980 (Eff. Year: 1989) 
 

11. Onuri Pharmacy
 

1014-G S 320
th

 St 
Independently owned Korean 
pharmacy.  
Year Built: 1969 (Eff. Year: 1995) 
 

12. Highland Pharmacy
 

31840 Pacific Hwy S #A2 
Located: Federal Way Plaza 
Independently owned Korean 
pharmacy.  
Year Built: 1985 (Eff Year: 1995) 
 
 
 
 
 
 



 

 

13. Sally Beauty 
1706-I S 320th St 
Located: SeaTac Village 
Cosmetics chain offering brand-
name beauty products & 
supplies, including salon 
equipment. 
Year Built: 1978 (Eff. Year: 1990) 
 
14. Ulta Beauty 
1800 S 320th St 
Located: SeaTac Village 
Chain with a diverse selection of 
cosmetics & other beauty 
products, plus on-site salon 
services. 
Year Built: 2015 
 

15. America’s Best Contacts & 
Eyeglasses 
1810 S 320th St Ste A 
Located: SeaTac Village 
Happy to welcome walk-ins or 
appointments for eye exams. 
Carries a large range of 
eyeglasses, sunglasses, and 
contact lenses at low prices. 
Year Built: 1976 (Eff. Year: 1990) 
 
16. LensCrafters 
31625 Pacific Hwy S #E1  
Located: Pavilions Centre II 
Optical chain selling 
prescription eyewear, contact 
lenses & sunglasses. Offers on-
site exams with optometrists. 
Year Built: 2003 
 
17. The SAEM 
31515 Pete von Reichbauer 
Way S 
Located: H- Plaza 
Cosmetics company that uses 
Korea's advanced technology to 
share the global eco mind with 
better products for better 
experience. 
Year Built: 1990 (Eff. Year: 2000) 
 
 
 
 

18.  Angel Pharmacy
 

31217 Pacific Hwy S #A-101 
Located: Pavilions Centre  
Pharmacy inside H Mart. 
Year Built: 1995 
 
19. Walmart Vision Center and 
Pharmacy 

1900 S 314th St 
Located: inside Walmart 
Full service pharmacy and vision 
clinic that offers eye exams, 
affordable prescription glasses 
& contact lenses. 
Year Built: 1999 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


